
 

Blooming Beauties 
www.bloomingdoulaservices.com 

 

Overall, this site looks pretty but struggles to be effective. First thing I 

noticed is that it is not responsive. It doesn’t scale when the size of the 

browser window changes. When I look at it full screen it looks like this: 

 

 

 

But I initially opened it in a smaller window because I had the browser side 

by side with this document, and so my first impression was instead this: 

http://www.bloomingdoulaservices.com/


 

 

You have a menu, which makes it look like you could use the menu to 

navigate around to the different areas listed. However, all the information is 

on a single page and each menu link just takes you back to this page you’re 

already on.  

 

You never say where you do births. This means you will not show up if 

anyone searches for “Ogden Utah Doula” or “Weber County Doula” etc. And 

you absolutely want to show up in those searches! 

 

Having all the information on a single page means the user has to scroll and 

scroll and scroll to get to the information. This is particularly frustrating on 

mobile, where most of the target market will be viewing. 

 



I don’t see any photos of YOU on this page. In fact, the only place your full 

name appears at all is in one of the testimonials. Make sure your name and 

photo are prominently on the page so that someone who comes to your site 

would recognize you when you show up for a meeting. You also want to 

show up if someone gets your name from a friend or care provider and 

searches for “Tracy Cross Doula” 

 

You do a good job of having “get in touch” links 

around the page. Converting them to buttons would 

make them more obvious. It would be more effective 

to link them to a contact page with phone, email AND 

chat to give them a choice in how to contact you. On 

the desktop, and most tablets, the phone link is 

useless. I get a popup like the one on the left. A 

majority of people who are childbearing age now (Gen X and younger 

millennials) do not like phone calls. Give them another option as the first line. 

 

Your testimonials speak very highly of you and are a good selling point. If you 

can highlight them graphically (colored background or in a box with a photo 

of the client and/or their baby, etc.) In fact, I’d highlight those much more 

prominently than your “what is a doula?” etc stuff.  

 

The slider for the testimonials isn’t working well. In full screen it looks like 

this: 

 

 

And is so wide the arrows to navigate are lost. But in a smaller window the 

not-responsive problem means they don’t show up at all. 



 

Consider rewriting your “about me” section to start with something both 

related and attention grabbing. Starting out with something like “I first 

attended births as an EMT in remote Alaskan villages…” is going to be much 

more relevant and interesting than a strict chronological account. 

 

Since your target market is Christian (as evidenced by the Bible verse at the 

top) adding some information on your faith to your bio might help build 

connection as well.  

 

Typos and minor corrections: 

 

In your introductory paragraph, you capitalize doula, when it should not be 

capitalized. 

 

In your list of things included with birth doula services, I recommend 

changing “I understand that once you request me to join you, it often takes an hour for me to 

arrive.” to “Please understand that once you request me to….” 

 

The prenatal visits should be a bullet point along with the rest of the list. 

 

Change “There will be a postpartum visit….” to “I will come visit you two to 

four weeks after…” – you want active case, showing what you do. (also do 

not capitalize postpartum) 

 

I would leave out the precipitous birth line. Save that for the contract. 

 

Change this sentence: 



To ensure you secure my services before my schedule fills up, please let me know as soon as you can if 

you would like for me to place you on my schedule 

 

To something simpler, like “Please contact me soon to see if I have an 

opening in my schedule.” 

 

Again, no need to capitalize postpartum doula 

 

I like the way the pp list is written as compared to the birth list. I would 

change the top to “The services I provide include, but are not limited to:” 

(Again, going for the active “I provide” vs the passive “provided”)  

 

 


